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Agreement to Receive Periodic Statements Electronically
TLC Community Credit Union

This disclosure governs, along with any other documents applicable to this account including the Credit
Union's Electronic Funds Transfer Agreement and Membership Account Agreement, the agreement
between the member and TLC Community Credit Union regarding receiving periodic statements
electronically. The member acknowledges that printed periodic statements will no longer be mailed to
the member. If, at any time, the member decides that he/she no longer wants to receive the periodic
statement(s) electronically and wants to resume receiving a printed copy of the periodic statements, you
understand that you can withdraw your consent at any time by making the appropriate choices on the
Settings->Statement Preferences, found under the Options menu in Home Banking.

You agree to provide and maintain a valid, active e-mail address. You may update your e-mail address
from the Options menu in Home Banking at any time. TLC Community Credit Union is not liable for
any third-party incurred fees, other legal liability, or any other issues or liabilities arising from
statements or notifications sent to an invalid or inactive e-mail address that you have provided.

The periodic statement(s) will be available through the Home Banking system via the Internet. An
electronic mail (e-mail) notification will be sent to the address on file for the primary member when the
statement(s) are available for viewing. The member who receives this e-mail is the agent for his/her joint
owners for the purpose of receiving and notifying them that the statement(s) is available. The member
must notify the Credit Union within 60-days after receiving the e-mail notification of any discrepancies.

If the member fails to notify the Credit Union, the member will have no claim against the Credit Union.
However, if the discrepancy is the result of an electronic funds transfer, the provisions of the Credit
Union's Electronic Funds Transfer Agreement will control this resolution. The member agrees that the
Credit Union is not liable to the member if the member is unable to access the e-mail site or download
the statement to a printer.

I understand that my periodic statement(s) will no longer be sent to me by U.S. Mail and that | will need
access to the Home Banking system via the Internet, an e-mail account and Adobe Acrobat reader
software in order to have access to my statement(s) electronically. (Adobe Acrobat reader software is
available to download from www.adobe.com).

It is recommended that you print a copy of any electronically provided statements or disclosures
(including this one) for your records.

Signature Date

Printed Name Account Number
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